
iGrafx® Partner Program

iGrafx® Business Partner

iGrafx® Silver Business Partner

iGrafx® Gold Business Partner

iGrafx® Platinum Solution Partner

Quality Management - ISO 9000 - Certification - Process Management - SIX SIGMA - Risk Management - SOX - Lean Management - Compliance - Enterprise Architecture



Partner conditions:

Marketing:

• Official iGrafx Business Partner Certification

• Assistance with Marketing collateral

• Partner profile published incl. Logo on the iGrafx webpage

BUSINESS
PARTNER

PARTNER

iGrafx
Business
Package:

Contents:
2 days iGrafx FlowCharter Training – for up to 8 peoples (including familiarisation with the
product suite and 1 iGrafx FlowCharter training manual per participant)
1 iGrafx FlowCharter Licence
1 iGrafx FlowCharter Maintenance (2 years)
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�

�

�

Price on
application

SILVER
BUSINESS

Sales & Support:

• Information via e-newsletter

• Free access to the iGrafx FAQ-knowledge database

• Free telephone product support

• Free telephone pre-sales support

iGrafx Business Partner

Procurement terms:

For the duration of the Contract iGrafx guarantees the partner preferential conditions for the procurement of iGrafx solutions or
services . These conditions are valid for personal as for resale.as well

iGrafx Silver Business Partner

To qualify for the

All iGrafx products used by the partner must have a valid maintenance contract that covers the duration of the partnership.

iGrafx Business Package, you must be a registered iGrafx Business Partner and meet the following obligations:
Attain Business Partner revenue level,

Partner conditions:

iGrafx
Silver
Business
Package:

Contents:
2½ days iGrafx Process Training – for up to 8 persons (including familiarisation with the
product suite and 1 iGrafx Process training manual per participant)
1 iGrafx Process Licence
1 iGrafx Process Maintenance (2 years)
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�

Price on
application

Procurement terms:

For the duration of the Contract iGrafx guarantees the partner preferential conditions for the procurement of iGrafx solutions or
services . These conditions are valid for personal use for resale.as well as

To qualify for the iGrafx Silver Business Package, you must be a registered iGrafx Business Partner and meet the following
obligations:
Attained Silver Partner revenue level,
All iGrafx products used by the partner must have a valid maintenance contract that covers the duration of the partnership.

Sales & Support:

• Information via e-newsletter

• Free access to the iGrafx FAQ-knowledge database

• Free telephone product support

• Free telephone pre-sales support

• Corporate representation with your customer‘s

• Marketing exhibitions: Texts, Product logo, graphical material as well as customer related case studies and success stories

• Short company profiles incl. Logo on the iGrafx webpage

• Use of the iGrafx Logo and the iGrafx Silver Business Partner Logo

Marketing:

• Official iGrafx Silver Business Partner-Certification

• Assistance with Marketing collateral

• Use of the iGrafx Logo and the iGrafx Business Partner Logo

• Support from the iGrafx Account Management team

Meeting the above conditions qualifies you as a Business partner with the following benefits:

Meeting the above conditions qualifies you as a Business partner with the following benefits:



GOLD
BUSINESS
PARTNER

iGrafx Gold Business Partner

Partiner conditions:

iGrafx
Gold
Business
Package:

Contents:
2½ days iGrafx Process Training – for up to 5 persons (including Process Central and
Enterprise Modeler Introduction and 1 iGrafx Process training manual per participant)
1 iGrafx Small Business Edition
(including 1 iGrafx Process Central + 1 Process + 4 FlowCharter + 5 Viewer Plus)
1 iGrafx Small Business Edition Maintenance (2 years)
(including 1 iGrafx Process Central Maintenance + 1 Process Maintenance + 4 FlowCharter

1 iGrafx Enterprise Modeler Licence
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� Maintenance + 5 Viewer Plus Maintenance)

Price on
application

To qualify for the iGrafx Gold Business Package, you must be a registered iGrafx Business Partner and meet the following
obligations:
Attain Gold Business Partner revenue level,
All iGrafx products used by the partner must have a valid maintenance contract that covers the duration of the partnership.

Procurement terms:

For the duration of the Contract, iGrafx guarantees the partner preferential conditions for the procurement of iGrafx solutions or
services . These conditions are valid for personal use as well as for resale.

Sales & Support:

• Information via e-newsletter

• Free telephone product support

• Free telephone pre-sales support as well as after-sales support

• Corporate representation with your customers

• Support of the iGrafx Account Management team

• Assistance with referees and qualified personnel at customer‘s presentation

Marketing:

• Official iGrafx Gold Business Partner Certification

• Marketing exhibitions: Texts, Product logo, graphical material as well as customer related case studies and success stories

• Short company profiles incl. Logo on the iGrafx webpage

• Use of the iGrafx Logo and the iGrafx Gold Business Partner Logo

• Editorial space in the iGrafx e-newsletter: Report about solutions and case studies

• Invitation for iGrafx customer events, Offering of corporate customer events

Partner conditions:

• Links to the relevant iGrafx website (www.igrafx.de or www.igrafx.co.uk)
• Contractual agreement
• Specialisation in the BPM sector - 1 nominated BPM person to support you

• Offering an own iGrafx solution for a certain task
• Preperation of a sales- and marketing-plan with target

Marketing:

• Official iGrafx Platinum Solution Partner Certification

• Marketing exhibitions: Texts, Product logo, graphical material as well as customer related case studies and success stories

• Invitation to iGrafx customer events, Offering of corporate customer events

• Use of the iGrafx Logo and the iGrafx Platinum Solution Partner Logo

• Editorial space in the iGrafx e-newsletter: Report about solutions and case studies

• Cooperation at the creation of case studies and publication via different channels

PLATINUM
SOLUTION
PARTNER iGrafx Platinum Solution Partner

• Particpation at an iGrafx Special-Partner training with costs
(Contents: Positioning of iGrafx, familiarisation with the iGrafx Product- Suite and the iGrafx solutions as well as product training
iGrafx FlowCharter, Process, Process for Six Sigma and Process Central)

Sales & Support:

• 2 days technical support

• Free telephone product support

• Pre-sales support as well as after-sales support

• Corporate representation with your customers

• Support of the iGrafx Account Management team

• Assistance with referees and qualified personnel at customer‘s presentation

Meeting the above conditions qualifies you as a Business partner with the following benefits:



FranceAustria Turkey

Qualit ä ätsmanagement - ISO 9000 - Zertifizierung - Prozessmanagement - SIX SIGMAQuality Management - ISO 9000 - Certification - Process Management - SIX SIGMA - Risk Management - SOX - Lean Management - Compliance - Enterprise Architecture

Jordan

GOLD
BUSINESS
PARTNER

PLATINUM
SOLUTION
PARTNER

PSP 12.000,- Euro

Description
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BUSINESS
PARTNER

SILVER
BUSINESS
PARTNER

x

x

x

xStandard Software Consulting

Solution and Consulting Services (Lean Management,

BPM, Quality Management as well as Certification.

Consulting on BPM, Compliance, Risk Management

Enterprise Architecture, Sarbanes Oxley, Six Sigma

Configuration of a bespoke solution based on iGrafx

Further Information

For further information visit: http://www.igrafx.de or http://www.igrafx.co.uk

USA/Canada UK/IrelandGermany Italy

Spain

7585 SW Mohawk St.
Tualatin, OR 97062
Tel.:(503) 404-6050
Fax: (503) 691-2451
info@igrafx.com
www.igrafx.com

Dr.-Johann-Heitzer-Str.2
85757 Karlsfeld b.Munchen
Tel.: +49 (0) 8131 3175 100
Fax: +49 (0) 8131 3175 101
info@igrafx.de
www.igrafx.de

Units 1&2, Basepoint Business Centre
Aviation Park West, Enterprise Way
Christchuch
Dorset, Bh23 6NW
Te.: +44 (0) 870 760 1354
Fax: +44 (0) 87019 007 111
uksales@igrafx.com
www.igrafx.co.uk

info@proxyma.it
www.proxyma.it

info.de@igrafx.com
www.igrafx.es

Dr.Starke Management - system Austria
Bahnhofplatz 1
4600 Wels
Tel.:+43-7242-9396 1200
Fax:+43-7242-9396 1202
info.de@igrafx.com
www.igrafx.at

Kwigx France S.A.R.L.
Rue de la Vieille Poste
34055 MONTPEILLIER CEDEX 1
Tel.: +33 (0)4 99 64 27 94
Fax: +33 (0)4 67 71 34 41
Parc Industriel et Technologique
de la Pompignane
info@kwigx.fr
www.kwigx.fr

Kware GmbH
Nordostpark 89
Forschungsfabrik
90411 Nuernberg
Germany
Tel.: +49 (0)911 21 21 630
Fax:+49 (0)911 21 21 631
info@kware-duetschland.com
www.kwigx.com

ProServ
PO Box 3014
Amman 11181
Tel./Fax +962 6 464 3062
www.i-proserv.com

Poland
info.de@igrafx.com
www.kwigx.com
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